
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

PROBLEM/CHALLENGE 

Tammy’s son was cutting himself, 

getting into fights, and getting high. 

Latasha’s son was cutting himself 

too.  He had withdrawn from friends 

and had even overdosed on pills. 

Both parents were single moms with 

very little support from family. They 

felt isolated, scared and confused 

about what to do for their kids. 

INTERVENTION 

Tammy and Latasha found out about 

MSSI’s Psychosocial Education 

program through their sons’ 

therapist. At the first program, the 

two moms learned that their sons 

were struggling with some of the 

same issues. They said it was a 

comfort to know that they were not 

alone. 

IMPACT/SUCCESS 

RCCMHC funding made a difference in 

Latasha and Tammy’s lives. The two 

moms and their sons learned about 

mental health symptoms, treatment, 

healthy choices, and communication. 

While attending the programs, Tammy 

and Latasha developed a strong 

relationship and soon they started to 

lean on each other during times of 

stress. MSSI provided wraparound 

services to coordinate the families’ 

teams of case managers, schools, 

health care, and natural supports. 

They signed both boys up for free 

exercise and boxing lessons. Today, 

both moms report that even though 

their sons still exhibit some challenging 

behaviors, the coping skills are helping. 

And, Latasha’s son has not needed to 

go back to the hospital. Both families 

feel hopeful and supported. 

CLIENTS Caregivers, Whole Family, Youth-

Elementary to Transition Age, LGBT 

NUMBER 35 youth/families 

ETHNICITY Black/African American, Immigrant, 

Native American, White/Caucasian 

INCOME $10,000 to $19,000 

DIAGNOSES ADHD, Anxiety, Attachment Disorder, 

Autism, Bipolar Disorder, Conduct 

Disorder, Depression, Eating Disorder, 

FAS, ODD, PTSD 

 

My Family                                                   

Has Changed So Much! 

““I am so thankful for this program. 

my family has changed so much 

with the help of your program and 

the resources and information that 

we have gotten.” 

Youth and Family Psychosocial Education     
with a Wraparound Approach 

• Providers report significant improvement in behaviors 

and reduction in out-of -home placement 

• Caregivers report increased understanding of children’s 

mental health disorders and “red flags” 

• Youth and caregivers report improved communication 

• Caregivers report increased knowledge of coping skills 

and reduction in stress  

• Providers report that families increased their utilization 

of resources, community supports, and peer supports 

LATASHA and TAMMY 



 

Ramsey County Children’s Mental Health Collaborative (RCCMHC) Funded Services 

FUNDED AGENCY: METRO SOCIAL SERVICES, INC. (MSSI) provides culturally competent, community-based services to meet the needs of children and families 

with mental health issues. Our primary goal is to provide quality services to our clients in accordance to the highest possible ethical and professional standards. 

FUNDED PROGRAM/SERVICE: Youth and Family Psychosocial Education 

PROGRAM/SERVICE DESCRIPTION: RCCMHC funding made it possible for MSSI to provide psycho social education, wraparound services, resource navigation, 

and opportunities for community and peer support. 

LENGTH OF GRANT TERM: Multi-Year Grant 2014 to 2016 

AWARD: $24,000 (Full award $80,000) 

DATA COLLECTION: MSSI uses interviews, surveys, and observation. For this service, data was collected from CSII, a tool to determine the appropriate 

level of care and placement for a child or adolescent.  This tool looks at clinical severity and service needs on six dimensions provide a spectrum along 

which a child/adolescent may lie on any given dimension at a given point of service.  MSSI also used SDQ's- self-reported surveys that identify areas of 

needs and behaviors based on observation and track improvements over time. 

IMPACT AND OUTCOMES (and how they relate to RCCMHC vision and goals) 

RCCMHC Vision: Every Child in Ramsey County Will Function at the Highest Possible Level of Mental Health. Our psychosocial education programs 

provide answers, solutions and resources both internally and externally.  We work from a wraparound team approach to help the youth and families 

function at the highest possible level of mental health, while also learning about symptoms/diagnoses, treatment, interventions, and coping strategies. 

Goal A: Cross-System Collaboration. We worked various community agencies and small business owners to help provide our clients with options for 

healthy psychosocial living. We also collaborate and coordinate services with the youth’s school, therapist, case managers, etc.  

Goal B: Health Equity. We targeted under-served populations- especially low income families, families with very little education and support, or families 

who traditionally do not access mental health education/services. We assist those with language barrier and those struggling in school along with their 

mental health issues.  

Goal C: Whole Family Wellbeing. The education and resources were designed for the entire family, and not just the client. We have been able to 

connect families with healthcare systems and fitness systems. We have had people come into our meetings and provide free exercise, boxing lessons, 

hula hooping, yoga etc.  We do this to get our clients more involved in fitness/health and as an alternative to traditional treatment and management of 

their diagnosis. We also provide healthy food options to help educate families on healthy food choices and its effects on their moods and energy levels. 

LESSONS LEARNED: We still have room to grow in terms of reaching more families.  The digital era makes connecting different.  Time is of the essence and 

people want information more quickly and want to receive it in a way that requires less of them (travel, time etc.) It would be helpful to keep funding programs 

and workshops (with stipends or rewards on completion) that will help clients and their families achieve goals. More funding is needed for non-reimbursable 

expenses such as:  materials and research to help educate our youth and families, transportation, coordination, and prep work for programming and volunteers. 

A full-time coordinator could dedicate more time to providing programming to the community through resourcing, workshops and other opportunities. 

 

 

 


